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Amendments to Claims 

1 . (previously presented) A network-based business process 
comprising the steps of: 

(a) receiving an initial request from a customer computer linked with a host 
computer through a network; 

(b) completing a log-on procedure to allow the customer computer to 
access said host computer having a main menu comprising business tools 
suitable for improving performance of a customer; 

(c) requesting the customer computer to choose one of said business 
tools from said menu; 

(d) requesting the customer computer to enter customer business data 
required for business performance analysis in said chosen business tool; 

(e) processing said data through an algorithmic module of said chosen 
business tool to carry out a business analysis for said business tool; and 

(f) providing a business solution based on said business analysis to said 
customer computer to identify process problems and poor financial performance 
of said customer 

2. (original) The process of claim 1 further comprises the steps of; 
requesting the customer computer to deposit a payment before said step 
(c); and 

authenticating the receipt of said payment deposited by the customer 
computer 

3* (original) The process of claim 1 wherein said log-on procedure in 
said step (b) comprises the steps of: 

ascertaining identity of said customer computer to determine whether said 
customer computer is a new user computer or a current user computer, 
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requesting for said new user computer to enter new customer information 
into said host computer, 

generating customer identification information, 

sending a customer identity data to the new user computer for allowing 
access in future to said host computer, and 

allowing said new user computer access to said main menu 

4. (original) The process of claim 1 wherein said log-on procedure in 
said step (b) comprises the steps of: 

ascertaining identity of said customer computer to determine whether said 
customer computer is a new user computer or a current user computer, 

requesting for said current user computer to enter a customer identity data 
for matching against a current customer identity data stored on the host 
computer; 

allowing said current user computer access to said main menu. 

5. (previously presented) The process of claim 1 wherein one of said 
business tools in said main menu is PAINT DEPARTMENT OPTIMIZER. 

6. (original) The process of claim 1 wherein said step (c) further 
comprises providing instructions for using said chosen business tool. 

7. (original) The process of claim 6 further comprises providing said 
customer computer on-line help for using said chosen business tool. 

8. (original) The process of claim 1 wherein said step (d) further 
comprises analyzing validity of said customer business data against a 
preprogrammed paradigm for said chosen business tool. 

9. (original) The process of claim 1 wherein said step (f) further 
comprises offering said customer computer on-line help to explain said 
business solution. 

1 0. (original) The process of any one of claims 1 through 9 wherein 
said network comprises internet 
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11 to 33. (canceled) 

34. (previously presented) The process of claim 5 wherein said step (e) 
for said business tool for said PAJNT DEPARTMENT OPTIMIZER comprises the 
steps of: 

tabulating monthly total sales, paint & materials revenues, paint & 

materials purchase cost, number of paint mixes made, average cost per paint 

mix, number of completed repair orders, average cost per said repair order, 

wherein the average total sales per number of repair orders is calculated by 

using the following formula: 

Total sales 

Number of completed repair orders (xxvii) 

wherein the average cost per paint mix is calculated by using the following 
formula: 

Paint & materials purchase cost 

Number of Mixes . . . .(xxviii); and 

determining percent gross profit on paint & materials by using the 
following formula: 

100 X Fa * nt & materials revenues - Paint & materials -purchase cost 

Paint & materials revenues k m (xxix); 

determining percent cost for paint & materials as percentage of said total 
sales by using the following formula: 

Paint & materials purchase cost 
100 X — 

Total sales (xxx) T 
determining goal cost for paint & materials purchase as a percentage of 
said total sales by using the following formula: 

Desired perentage rate X Tot ^ sales 

100 (xxxi); and 
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determining percent goal grass profit on paint & materials by using the 
following formula: 

100 X ?aint & materiaIs «vq»w8 - Said goal cost for paint & materials purchase 

Paint & materials revenues 

(xxxii). 

35. (previously presented) The process of claim 34 wherein said 
business solution in said step (f) comprises tracking current performance of a 
paint department of said customer against a performance goal by: 

comparing said percent gross profit on paint & materials on a monthly and 
annual basis against a percent industry standard gross profit for paint & materials 
for a comparable business accessed from a standardized performance database; 

comparing said percent cost for paint & materials as percentage of said 
total sales on a monthly and annual basis against said percent goaj cost for paint 
& materials as percentage of said total sales; and 

comparing said number of paint mixes made, average cost per paint mix, 
number of completed repair orders and average cost per said repair order on a 
monthly and annual basis against industry standards of a comparable business 
accessed from a standardized performance database. 

36. (original) The process of claim 35 wherein said desired percent rate 
is 0.1% to 5%. 

37. (original) The process of claim 35 or 36 wherein said number of 
paint mixes made, average cost per paint mix. number of completed repair 
orders and average cost per said repair order are compared against upper 25 th 
percentile of comparable businesses accessed from said standardized 
performance database. 

38 to 48 (canceled) 

49. (previously presented) The process of claim 1 or 5 wherein said 
customer Is a collision repair shop. 
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50 to 58 (canceled) 

59. (previously presented) A network-based business process comprising 
the steps of: 

(a) receiving an initial request from a customer computer linked with a host 
computer through a network; 

(b) completing a log-on procedure to allow the customer computer to 
access said host computer having a main menu comprising a business tool 
suitable for improving performance of a customer; 

' (c) requesting the customer computer to enter customer business data 
required for business performance analysis In said business tool; 

(e) processing said data through an algorithmic module of said business 
tool to carry out a business analysis for said business tool; and 

(f) providing a business solution based on said business analysis to said 
customer computer to identify process problems and poor financial performance 

* of said customer. 

60. (currently amended) A network-based business process consisting 
es sentia l ly of the steps of: 

(a) receiving an initial request from a customer computer linked with a host 
computer through a network; 

(b) completing a log-on procedure to allow the customer computer to 
access said host computer having a main menu comprising business tools 
suitable for improving performance of a customer; 

(c) requesting the customer computer to choose one of said business 
tools from said menu; 

(d) requesting the customer computer to enter customer business data 
required for business performance analysis in said chosen business tool; 

(e) processing said data through an algorithmic module of said chosen 
business too) to carry out a business analysis for said business tool; and 
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(f) providing a business solution based on said business analysis to said 
customer computer to identify process problems and poor financial performance 
of said customer. 
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